
 

First Query: Level 1
[Raise within 20 working days of

Invoice Date]

QUERYING AN INVOICE: FLOWCHART GUIDE TO THE PROCEDURES

Send to:
Health & Safety Executive
Hazardous Installations Directorate HQ1A
5S.2 Redgrave Court
Merton Road
Bootle
Merseyside
L20 7HS
 
E:Mail: HIDCOSTRECOVERY@hse.gov.uk 



Response sent within 10
working days of receipt.

Response: Satisfactory?

Pay Invoice Pay undisputed
amount

Level 2
[Raise within 10 working days of

Level 1 Response]

Response Satisfactory?

Level 3
[Raise within 15 working days of receipt

of Level 2 decision]

YES NO

Pay Invoice
YES

NO

Paras 3-5

Paras 6-11

Paras 12-27




