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This case study is part of a series, which give
examples of good practice to reduce injuries due to
falls from vehicles through sensible management of
health and safety risks in the workplace.

The challenge

Donaldson Timber Engineering Ltd (DTE), the UK’s largest
truss rafter manufacturer, identified that customers had
problems when unloading trussed rafters from the lorry by
crane.

Slingers were required to climb the trusses onto the lorry to
cut the securing ropes. They were then required to attach
the sling or chains to the truss and connect them to the
crane before sliding back down from the truss.

Finding a solution

DTE introduced a colour-coded-banding system. Blue
bands are now used to secure the trusses into bundles and
white bands secure the trussed rafters to the vehicle frame.
This development eliminated the risk of the wrong band
being cut during the unloading process. The drivers, who
have been issued with telescopic cutting poles, now have no
need to climb onto the lorry.

Figure 1 Colour-coded-banding system

The next development was the introduction of sacrificial slings
attached at the factory. As these are accessible from the
ground by the slingers there is again no need to climb onto
the vehicle.

Figure 2 Telescopic cutting pole

Results

The introduction of these measures has eliminated the
risk of falls from vehicles. In addition, as there is now no
requirement for the use of fall arrest systems, there have
been savings in time and money. DTE customers are now
able to unload vehicles quicker and safer.



Workplace transport campaign

Figure 3 Slings accessible from the ground
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Five steps to risk assessment Leaflet INDG163(rev2)

HSE Books 2006 (single copy free or priced packs of 10
ISBN 978 0 7176 6189 3) Web version: www.hse.gov.uk/
pubns/indg163.pdf

Cvrecycle

When you have finished with
this leaflet please recycle it

Printed and published by the Health and Safety Executive

2

‘ Preventing slips, trips and falls from vehicles: The basics

WPTO1 Information sheet HSE 2007 www.hse.gov.uk/
pubns/wpt01.pdf

Safe access to road-going vehicles: Specifying the right
equipment WPTO2 Information sheet HSE 2007 www.hse.
gov.uk/pubns/wpt02.pdf

Selecting flooring materials to avoid falls from vehicles
WPTO3 Information sheet HSE 2007 www.hse.gov.uk/
pubns/wpt03.pdf

Selecting the right footwear to avoid falls from vehicles
WPTO04 Information sheet HSE 2007 www.hse.gov.uk/
pubns/wpt04.pdf

Managing work to avoid falls from vehicles
WPTO05 Information sheet HSE 2007 www.hse.gov.uk/
pubns/wpt05.pdf

Delivering safely: Co-operating to prevent workplace vehicle
accidents WPTO6 Information sheet HSE 2007 www.hse.
gov.uk/pubns/wpt06.pdf

Balford Beatty introduces safety solutions WPT15
Information sheet HSE 2009
www.hse.gov.uk/pubns/wpt15.pdf

HSE priced and free publications are available by mail order
from HSE Books, PO Box 1999, Sudbury, Suffolk

CO10 2WA Tel: 01787 881165 Fax: 01787 313995
Website: www.hsebooks.co.uk (HSE priced publications
are also available from bookshops and free leaflets can be
downloaded from HSE’s website: www.hse.gov.uk.)

For information about health and safety ring HSE’s Infoline
Tel: 0845 345 0055 Fax: 0845 408 9566

Textphone: 0845 408 9577 e-mail: hse.infoline@natbrit.com
or write to HSE Information Services, Caerphilly Business
Park, Caerphilly CF83 3GG.

This leaflet contains notes on good practice which
are not compulsory but which you may find helpful in
considering what you need to do.

© Crown copyright This publication may be freely
reproduced, except for advertising, endorsement or
commercial purposes. First published 04/09.
Please acknowledge the source as HSE.

509 recycled

This leaflet is printed
on 50% recycled paper

WPT14 04/09 C500



B The crane access platform area has been redesigned to
provide an access point to the body from the platform.

B The access platform design of tarmac vehicles has been
changed, and allows spillages to fall into a catchments
tray, while providing improved grip.

Figure 3 Folding ladder with grab handles

Workplace transport campaign

Figure 4 Highlighted steps and handles

Awareness campaign

Top tips flyers were sent to site managers’ home
addresses, advising them on how to avoid falls from
vehicles within their teams.

Top tips flyers were given out to drivers and passengers
of vehicles over 7.5 tonne on how they could avoid
falling from a vehicle.

A presentation on ‘Falls from vehicles’ was circulated
and used as a briefing by regional HSE teams.

Stickers were placed on cab doors to remind
passengers to always use three points of contact when
getting in and out of the vehicle.
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